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         Strongly



      Strongly 






         disagree



        agree




1. I think that I would like to


   use this system frequently


2. I found the system unnecessarily

   complex

3. I thought the system was easy

   to use                      


4. I think that I would need the

   support of a technical person to

   be able to use this system


5. I found the various functions in

   this system were well integrated

6. I thought there was too much

   inconsistency in this system

7. I would imagine that most people

   would learn to use this system

   very quickly




8. I found the system very

   cumbersome to use

9. I felt very confident using the

   system

10. I needed to learn a lot of

   things before I could get going

   with this system 



Scoring SUS

SUS yields a single number representing a composite measure of the overall usability of the system being studied. Note that scores for individual items are not meaningful on their own.

To calculate the SUS score, first sum the score contributions from each item. Each item's score contribution will range from 0 to 4. For items 1,3,5,7,and 9 the score contribution is the scale position minus 1. For items 2,4,6,8 and 10, the contribution is 5 minus the scale position. Multiply the sum of the scores by 2.5 to obtain the overall value of SU. SUS scores have a range of 0 to 100. The following section gives an example of a scored SU scale.
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Total score = 22

SUS Score = 22 *22.5 = 55

Conclusion

SUS has proved to be a valuable evaluation tool, being robust and reliable. It correlates well with other subjectives measures of usability (eg., the general usability subscale of the SUMI inventory developed in the MUSiC project (Kirakowski, personal communication)). SUS has been made freely available for use in usability assessment, and has been used for a variety of research projects and industrial evaluations; the only prerequisite for its use is that any published report should acknowledge the source of the measure.
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